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ETHERMA attaches great importance to the production and delivery of high-quality, efficient and 
durable products. Therefore, you will receive a free ETHERMA guarantee under the following conditions: 
 
I. General conditions and necessary registration 
 

This guarantee grants additional rights that exist in addition to contractual and statutory claims 
for defects. The guarantee conditions do not constitute a waiver, restriction or other change to 
the contractual or statutory warranty rights. 

 
The guarantee only applies to end customers, whether they are natural persons or legal entities. 
Furthermore, the guarantee only applies to the first end customer. 

 
After successful product registration, ETHERMA offers a product warranty for all ETHERMA 
products listed in this warranty condition, provided that the product was purchased in one of the 
following countries: 

 
Belgium, Denmark, Germany, Croatia, Luxembourg, 

Netherlands, Austria, Sweden and Slovenia 
 

The warranty is only valid in the country in which the ETHERMA product was purchased. 
 

In the event of a warranty claim, ETHERMA will provide you with a warranty within the warranty 
period, at ETHERMA's discretion, either by replacing the defective product parts free of charge 
or by replacing the product free of charge. The decision as to whether a repair or replacement 
is carried out lies solely with ETHERMA. There are no further warranty claims. The replaced 
product becomes the property of ETHERMA. 

 
The warranty period begins with the purchase of the ETHERMA product and successful 
registration. 

 
Registration requirement: 

 
● The ETHERMA product must have been registered at www.etherma.com within 6 months of 

the date of purchase. 

● Upload the proof of purchase and any other documents. The other documents depend on 
the product. 

 
After successful registration, you will receive your warranty certificate by e-mail. This always 
refers only to the registered ETHERMA product. The ETHERMA product is only successfully 
registered once the warranty certificate has been sent. 
The granting of warranty services shall neither extend the warranty period nor initiate a new 
warranty period. The same applies to the limitation period for contractual or statutory warranty 
rights. 

 
Should you terminate or cancel the purchase, whether by cancelling the contract, revocation, 
rescission or withdrawal, the product concerned is excluded from the guarantee. 

http://www.etherma.com/
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A warranty case exists if the product is demonstrably not free of material and manufacturing 
defects. 

 
There is no warranty case: 

 
● If the connection, installation, commissioning, operation, use and maintenance of the 

products deviate from the operating instructions and other documentation for the individual 
products. 

● In the event of improper use, especially in the event of external force. 

● For products to which modifications or additions have been made, especially for products 
that have been disassembled. 

● For cosmetic wear due to normal use and natural discolouration due to UV exposure or other 
environmental influences. 

 
Warranty claims must be asserted against ETHERMA immediately after the defect is discovered 
and within the warranty period. The warranty certificate must be presented for this purpose. 

 
II. ETHERMA heating mats 
 

The following special warranty conditions also apply to ETHERMA heating mats: 
 

● The ETHERMA heating mat must have been installed by an authorised specialist. 

● As part of the registration process, the completed ETHERMA test report, signed by the 
authorised specialist, must also be sent to ETHERMA. 

● After completion of the floor, a photo of the floor / surface material must be sent to 
ETHERMA. The installation location must be recognisable on the photo.   

 
The warranty does not apply in the event that the floor covering originally applied during the 
installation of the ETHERMA heating mats has been damaged, drilled into, replaced, lifted, 
moved, repaired, cracked or covered. 

 
In the event of a material or manufacturing defect, ETHERMA will reimburse the installation costs 
and all damage to the floor/surface material (e.g. screed, tiles, floor covering, roof surface) 
incurred in connection with the replacement of the heating mats, in addition to the costs of 
examining the warranty claim. The floor covering will be replaced in a comparable type and price 
level. 
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The warranty period is: 

  
 

III. ETHERMA infrared heaters and thermostats 
 

The following special warranty conditions apply to ETHERMA infrared heaters and thermostats: 
 
● As part of the registration process, proof of purchase must be sent to ETHERMA for infrared 

heaters with a plug. 

● For infrared heaters without plugs (i.e. those to be installed by a specialist) and 
thermostats, the specialist's installation invoice must also be sent to ETHERMA as part of the 
registration process. 

 
ETHERMA will reimburse not only the costs of examining the warranty claim but also the 
necessary transport costs. 
 
 
 
 

  

Product Guarantee 
period 

Underfloor heating mats 
eFLOOR STRONG 30 years 

Underfloor heating mats 
eFLOOR PRO, eFLOOR LAMINOTHERM, eFLOOR SCREED, 
eFLOOR CABLE 
 

25 years 

Open space heating mats 
BRS, GSN, BRLH 
 
Roof heating mats 
DSN 
 
Underfloor heating mats 
DSNK 

5 years 
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The warranty period is: 
 
 

IV. Data protection 
The personal data that ETHERMA has received through the registration of your products for 
warranty (incl. document upload) (e.g. first and last name, address) will be stored, processed or 
used exclusively for the processing of the associated services. The legal basis for this is Art. 6 
para. 1 lit. b) GDPR. 

 
All data is used by ETHERMA Elektrowärme GmbH. The legal basis for this is our corporate 
interest, Art. 6 para. 1 lit. f) GDPR. They are expressly not used for advertising purposes. Further 
information on data protection can be found at:  
https://www.etherma.com/de/unternehmen/datenschutz 
 

 
V. Miscellaneous 

The current GTC apply. These can be viewed at:  
https://www.etherma.com/de/unternehmen/agbs   

 
The law of the Republic of Austria shall apply to the exclusion of the United Nations Convention 
on Contracts for the International Sale of Goods (CISG). 

 
The exclusive place of jurisdiction for all disputes arising from or in connection with the guarantee 
is the registered office of ETHERMA Elektrowärme GmbH. 

 
 

If you have any questions, you can reach us at office@etherma.com . 

 
 

Product Guarantee 
period 

Infrared heaters 
LAVA3 BASIC, LAVA3 GLASS, LAVABATH3, LAVA FRAME 10 years 

Infrared heaters 
LAVA DESK ZONE, LAVA DESK TOP, LAVA DESK SUB, LAVA 
DYL, LAVA MAXIMUS, LAVA LUX 

5 years 

Infrared radiators 
EXO PRO, EXO DARK 5 years 

Thermostats 
eTOUCH PRO, eBASIC, eTOUCH HYBRID, SMARTCUBE, 
SMARTBOX 

5 years 

https://www.etherma.com/de/unternehmen/datenschutz
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